
Product

Mobile Bill Presentment
Allow Your Customers to View and Pay Bills
Using Their Mobile Wallets

Now your customers can receive bills 
directly to their Apple Wallets, making 
their bills always available and up to 
date. It’s a great way to save paper and 
improve payment velocity while creating 
a convenient, customer-centric 
billing experience. 

A top reason people pay late is they simply 
forget. Now, your customers can keep your 
bill at the tip of their fingers – and top of 
their mind. 

Mobile Bill Presentment from Fiserv improves payment 
velocity and lowers your operating costs while providing 
customers a simple and effortless way to receive and 
pay bills.

Key Benefits

For Consumers 

•	 Simple and effortless bill pay experience 

•	 No app to download - bills are accessed 
on a device they use daily 

•	 Reminders ensure they never miss a bill or 
forget a due date 
 
For Billers 

•	 Lower operating costs via increased 
paper suppression 

•	 Notifications accelerate payments and 
improve consumer satisfaction 

•	 Reach your mobile audience in relevant, 
meaningful ways 

•	 E-bill integration with your customer’s 
bank compliments the mobile app 
 
Features 

•	 Bill branded with logo and color scheme 

•	 Frictionless consumer acquisition via 
email, QR code, biller site or app 

•	 Bill automatically updates in the wallet 
every billing cycle 

•	 New bill and bill due notifications 

•	 Pay bill link 

•	 View bill link 



Payment Due Date December 1, 2020
Account Number 1234567890 
Invoice Number 012345 
Amount Due  $325.86

Please make check payable to: 
ABC Utilities  

Write amount enclosed here.

q Check if you have address changes on back.

Please mail check to:

Kindly return this coupon and write your account number on the check.

Summary of Charges 

$294.36

$0.00

-$294.36

$143.56

$164.72

Previous Balance  

Adjustments  

Payment Received - 10/30/20 

Current Electric Charges  

Current Gas Charges  

Taxes & Fees  $17.58 

AMOUNT DUE $325.86*

Payment Due Date December 1, 202200

*See reverse side for details of your Electric and Gas charges.

UTILITY BILL SUMMARY

 AMOUNT DUE:  $325.86 
Payment Due Date: December 1, 2020

Account Number: 1234567890
Invoice Number: 012345
Customer Name: John Q. Sample
Service Address: 123 Anystreet

 Anytown, ST 00000-0000
Service from: 10/17/20-11/15/20 (30 days)

myABCUtilities.com
1.888.555.1234
5875 North Lindbergh Blvd. 
Hazelwood, MO 63042

Options for Saving
Sign up and save 12% on your energy bill each year you participate 
in Conserve Plus.

It’s Easy.
Hot summer days mean increased air conditioner use, pushing 
demand for electricity to a peak. By participating in Conserve  
Plus, you’ll help us manage these peaks by cutting back a bit on 
the time your air conditioner works to cool your home.

Learn more!
Save 10% on Energy Efficient Windows at Bob’s Home Store. 
Get your coupon at ABCUtilities.com

JOHN Q SAMPLE 
123 ANYSTREET
ANYTOWN, ST 00000-0000

>0003 04112011 003 333333  STMS

ABC UTILITIES  
PO BOX 12345
ANYTOWN, ST  00000

5875 North Lindbergh Blvd.
Hazelwood, MO 63042
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Usage Comparison Electric (kWh) and Gas (CCF)
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Customer Service 

Call 1.888.555.1234 or visit myABCUtilities.com.

Never Miss a Due Date Again! 
Scanning the code below enrolls you in paperless billing. 
An easy way to manage and pay your bills.

Wallet on Apple Watch, iPhone, and iPod touch is where you store and 
access all your boarding passes, movie tickets, retail coupons, rewards 
cards, and more. Now you can even scan this code to have your ABC 
Utilities Bill appear right in Wallet. To scan, just open Wallet on your 
iPhone or iPod touch and select Scan Code.
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Fiserv Inc.
255 Fiserv Drive 
Brookfield, WI 53045

800-872-7882 
262-879-5322
getsolutions@fiserv.com 
www.fiserv.com
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See How it Works 

To view a demonstration, aim the camera on your iOS device at the QR code on the 
sample below. 

Connect With Us
For more information about Mobile Bill 
Presentment, call 800-872-7882, 
email getsolutions@fiserv.com or  
visit fiserv.com. 

Fiserv is driving  

innovation in Payments, 

Processing Services,  

Risk & Compliance, 

Customer & Channel 

Management and  

Insights & Optimization. 

Our solutions help clients 

deliver financial services  

at the speed of life to 

enhance the way people 

live and work today.  

Visit fiserv.com  

to learn more.


